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Description:

Galaxy Funder is a WooCommerce Crowdfunding System Plugin. It Supports Back End 
Campaign Creations for Admin and Front End Campaign Submission for Users. With Galaxy 
Funder, you can run a Full Fledged Crowdfunding Site or add campaigns for Crowdfunding on 
top of your Existing WooCommerce Shop. All Payments are handled by WooCommerce. 
Galaxy Funder doesn't do anything related to payment handling of the WooCommerce plugin. 

Two types of Crowdfunding Campaigns are supported i.e Fundraising by Crowdfunding
and Product Purchase by Crowdfunding. Fundraising byCrowdfunding is the Regular type of
running a Crowdfunding Campaign for Raising Funds. Product Purchase by Crowdfunding can
be used if a buyer wants to Buy a Product from your WooCommerce shop by Raising Funds
through Crowdfunding.

Galaxy Funder is a Very Comprehensive Crowdfunding Plugin and you might have to
read the documentation a few times and play with the plugin for some time to get a good hold
of the Plugin's Working and Functionalities.

Features:

 Complete and Powerful Crowdfunding System

 Built on Top of WooCommerce

 Perk Rule Features 

 Crowdfunding Types – Fundraising by Crowdfunding/ Product Purchase by 
Crowdfunding

 Front-End Campaign Submission for Users

 Back-End Campaign Creation for Admin

 Mailing Options for Campaign Submission, Approval, Rejection, Deletion and 
Completion

 Each Campaign can show the Contributor Table as per Admin Settings 

 Each user can see their Campaigns in their My Account Page

 Campaign End Method – Target Date, Target Goal, Target Quantity, Target Goal & Date



and Campaign Never Ends

 Campaigns can be Extended by Submitting a Campaign Extension Request

 Confirm Dialogue box for Removing Perk Rule From Front End

 Customizable Perk Table Settings

 Customizable Error Message Settings

 Shortcode Generator to show the Campaign anywhere in Page, Post, Sidebar, etc

 Shortcode to Display My Campaign for each Member

 Customizable Contributor Table Settings

 Inbuilt / Custom design option using CSS

 Short code Supported for Email Templates

 Extensive Customization Options 

 Translation Ready

 and More

Getting Started With Galaxy Funder:

How to Install:
There are two ways to install the Plugin. One is the Automatic Installation and another 

is the Manual Installation.

Automatic Installation:

 Unzip the “galaxyfunder.zip” you will find a document folder and a Compressed “gf.zip” 
file . The document folder contains the documentation for your reference.   And “gf.zip”
is the actual plugin.

 Automatic Installation is the easiest option as WordPress handles the file transfers and 
you don’t even have to leave your web browser. To do an automatic install of Galaxy 
Funder, log in to your WordPress admin panel and go to: Plugins -> Add New.

 In the “Upload” field browse Plugin zip folder “gf.zip” and click upload. You can install it 
by simply clicking Install Now. After clicking that link you will be asked to Activate 
Plugin or Return to Plugins Page. Click Activate Plugin and the installation will 
automatically complete.

Manual Installation:

 Unzip the Compressed “galaxyfunder.zip” file, you will find a document folder and a 



compressed “gf.zip” file. The document folder contains the documentation for your 
reference. And “gf.zip” is the actual plugin.

 Using an FTP program or your hosting control panel, upload the unzipped Plugin folder 
to your WordPress installation’s wp-content/plugins directory.

 The Plugin works once you click “Activate” from the Plugins Menu

Go to WooCommerce -> Galaxy Funder

How to Upgrade to a newer version of Galaxy Funder?

If you are using an older version and want to upgrade to the latest version of Galaxy 
Funder then please do the following steps.

1. Deactivate and Delete the existing version of Galaxy Funder in your site.
2. Download the latest version file (galaxyfunder.zip) of Galaxy Funder.
3. Unzip “galaxyfunder.zip” inside which you will find the Plugins files i.e.“gf.zip”
4. Install the latest version of Galaxy Funder i.e. “gf.zip” using WordPress Dashboard.
5. Activate the Plugin.

Note: You will not lose any settings values, data etc by following the above steps. 

Support

Please check the documentation a few times to get a good hold of the plugin as Galaxy 
Funder is a Comprehensive plugin. For support, feature request or any help please register and
open a support ticket on our site.

Work Flow of Galaxy Funder:

 Campaign Creation by Admin

 Campaign Submission by User

 Strict Mode For campaign

 Manual Contribution for Campaign by Admin

 Add Perk/Rewards rule for the Campaign

 Campaign Extension

 Mail Notifications 

http://support.fantasticplugins.com/
http://support.fantasticplugins.com/


 Shortcode Generator for Campaign 

 Contribution Table for Campaign

Campaign Creation by Admin

 The Admin creates a Campaign at the back-end and Publish it for User's Contribution.

 Once the Campaign reached it's End Method it will be closed.

Campaign Submission by User:

 The User Creates a Campaign at the Front-End using Frontend Submission form.

 The submitted form will be available for admin’s approval. If the admin approve the 
Campaign, then it will be Published for Contribution.

 When the Campaign reached it’s End Method, based on the Crowdfunding Type the 
Campaign Creator will get their Fund or Product.

Strict Mode For campaign:

 Admin can enable the Strict Mode for the Campaigns

 Once the Strict Mode is enabled then set the threshold Value(Except Editable Textbox 
field) for the campaign

 If the contribution amount reaches the threshold value, then Editable Textbox field will 
be displayed(Even other mode has been selected in the backend) in the frontend of the 
campaign page

 Contributors will not be able to contribute the amount more than the target goal.

Manual Contribution for Campaign by Admin:

 The Admin can Contribute manually for the Campaigns.

 It helps the Campaigns to get more popular among the funders.

Add Perk rule for the Campaign:

 Funders can Contribute for the Campaigns using Perk rule.

 If Admin Creates the Perks using Products, then Funders will get the Products as a 
compliment for Funding the Campaign using Perks.

 Multiple Perks can be created for a Campaign.



Campaign Extension:

 Using Campaign Extension Form the Users can request the admin to Extend their 
Campaign. The Link for Extending Campaign will be displayed in User’s My Campaigns 
table.

 Once the Form is Submitted it will be available for Admin’s Approval.

 If the Admin approve the Request then the Campaign will be extended else it will be 
closed. 

Mail Notifications:

 Mail notifications are available for Submission, Approval, Rejection, Deletion, 
Contribution and Completion of the Campaign.

 Notifications can be send to the Admin as well as the Campaign Creators.

 Mail contents can be customized using Mail Templates.

Shortcode Generator for Campaign:

 Shortcodes can be generated for Campaigns to show it anywhere in Page, Post, sidebar, 
etc.

 Each Campaign has a Separate shortcode.

Contribution Table for Campaign:

 Contribution details of the Campaign will be displayed using the Contribution Table.

 Contribution Table contains the Contributor's details, Contribution amount and Perk 
details.

 For each Campaigns, the table will be displayed in the Single Product Page which will 
help the Funders to see the previous contributions by other funders for the Campaign.

Setting Up Galaxy Funder:

How to Create a Crowdfunding Campaign?

 Create a New Product or Edit an Existing Product under Product  Settings 

 Enter the Regular Price.

 Select the Enable Galaxy Funder check box.



 Select Fundraising by CrowdFunding or Product Purchase by CrowdFunding option 
from CrowdFunding Type drop-down menu.

 If Fundraising by Crowdfunding Type is Selected, then set values in the following fields.

 If you want to set Minimum Price for the Campaign Contribution, then set the 
Minimum value in Minimum Price field.

 If you don’t want to display the Minimum price, then Enable the  Hide Minimum
Price checkbox.

 Enter the Price to be displayed in the Contribution field in  Recommended Price
field.

 If you want to set maximum values for the Contribution, then set the Maximum
value in the Maximum Contribution field.

 If you don't want to display the Maximum price, then Enable the  Hide Maximum
Contribution checkbox.

 Enter the Goal amount of the Campaign in the Target Price field. 

 If you wish to Hide the Target Price, then select Hide Target Price check-box.

 If Product Purchased by CrowdFunding Type is Selected, then select the Products to be
Purchased by Crowdfunding in Choose Product Search box.

 The Product Price will be added as Goal amount in the Target Price text field.

 If you want to use the Product Image as the Campaign Image, then Enable Use 
Selected Product Featured Image check-box.

 If you want to Hide the Target price, then select the Hide Target Price check-box.

 Select the End Method from Campaign End Method drop-down menu.

 If Target Goal is selected, then the Campaign will be Closed once the Goal amount is
Reached.

 If Target Date is selected, then From Date and To Date fields will be displayed.  In 
the respective fields you need to select the Starting Date and Ending date as well as 
set the Hour and Minutes. Once the Campaign reaches the date set in To Date, the 
Campaign will be closed.

 If Target Goal and Target Date is Selected, then the Campaign will be closed when 
both the Target Goal and Target Date is Reached.

 If Campaign Never Ends is selected, then the Campaign will not be ended. 

 If Target Quantity is Selected, then the Campaign will be closed once the Target 
Quantity is Reached.The Regular Price which has been set for the Campaign will be 
calculated as Contribution Amount.

 Select the Enable Social Promotion check-box to promote the Campaign through Social
Media such as Facebook Like,Twitter tweet and Sharing the Campaign through Google+.



 If you want Facebook promotion for the Campaign then select the Enable Social 
Promotion Through Facebook check-box.

 If you like to promote the Campaign through Twitter, then Select the Enable Social 
Promotion Through Twitter check-box.

 The Promotion through Google+ can be done by selecting the Enable Social Promotion 
Through Google check-box

 If you want to display the Contributor Table in front-end, then Select Enable Show 
Contributor Table check-box.

 Select the Enable Mark Contributors as Anonymous to display the Contributors as 
Anonymous in the Contribution Table of the Campaign.

 Enter the PayPal Id of the Campaign Creator in the Campaigner PayPal ID field to 
receive the Contribution amount directly to the Campaign Creator’s PayPal account.

 Choose the Styles for displaying the price in different styles from Select Style menu.

 If Editable Textbox is selected, then Recommended price will be displayed in the 
Contribution field which can be edited by the Funder's.

- If you want to Enable Strict Mode, then Select Enable Strict Mode.

 If Non-Editable Textbox is selected, then Recommended price will be set as the 
default Contribution amount which can’t be edited by the Funder’s.

- If you want to Enable Strict Mode, then Select Enable Strict Mode.

- Set Threshold Value

 If Predefined Buttons is selected, then 6 Amount fields will be displayed. In the 
fields you can set different amount for Contribution. The amount set in the fields 
will be displayed in button format in the Campaign page so that the Funders can 
Contribute using clicking the buttons.

- If you want to Enable Strict Mode, then Select Enable Strict Mode.

- Set Threshold Value

 If Predefined List is selected, then the amount set in the fields will be displayed in 
drop down menu so that Funders can select the Contribution amount from the 
menu.

- If you want to Enable Strict Mode, then Select Enable Strict Mode and set the 
Threshold Value

 If Predefined List and Editable Textbox is selected, then both fields( Predefined List 
and Editable Textbox) will displayed in the product page, so that Funders can either 
select their Contribution amount from the menu or enter their own amount in the 
textbox and then contribute it.

- If you want to Enable Strict Mode, then Select Enable Strict Mode.



- Set Threshold Value

Note: In back-end of the campaign product page, Enable Strict mode settings will displays 
only if select Allow option in Strict mode field under Advanced tab(Woocommerce -> Galaxy 
Funder -> Advanced)

 Publish or Update the Campaign.

Note:  Go to Inventory Tab and select the Stock status as In stock by which Crowdfunding 
Campaign should not be Out of Stock.

How to Set Crowdfunding Campaign Submission?

Create a New Page and Enter the Shortcode [crowd_fund_form] in the description part
and Publish the Page to enable the Crowdfunding Submission Form.

Go to WooCommerce -> Galaxy Funder -> Frontend Submission

 Select the submission method from Front End Submission Method drop-down menu.

 If Goes For Moderation method is selected, then once the Frontend Campaign 
Submission form is submitted, it will be available for Admin’s approval.

 If Goes Live method is selected, then the Campaign will be published instantly without 
waiting for Admin’s approval.

 By default, once the Guest tries to Submit the form it will redirect to Login Page. If you 
wish to Customize it, then enter the redirection URL for Guest in URL to Redirect for 
Guest field

 When the User Submits the form, by default it will not redirect to any page. If you wish 
to Redirect the user to another page, then select the Enable option in Enable URL 
Redirect after Campaign is Submitted option. 

 If Enable is chosen, then the Redirection URL need to be mentioned in the URL to 
Redirect after Campaign Submission Field. If left empty, then it will not Redirect to any 
Page.

 By default, both the Crowdfunding types will displayed in Frontend Submission form. If 
you want to Show only a single Crowdfunding type, then select the Hide option in 
Display Crowdfunding Type so that the selected funding type in CrowdFunding Type 
option only will be displayed in Frontend Submission form. 

 If All Products is selected in Products for Crowdfunding Campaign, then the User can 
select a Product from the available list for Product purchased by Crowdfunding.

 If you want to provide the Users only particular products for the Crowdfunding, then 
set Selected Products in Products for Crowdfunding Campaign and select the Products 
in Select Particular Products search field.



 If All Categories option is selected in Categories for crowdfunding Campaign, then all 
the available categories will be displayed for the Campaign.  

 If you want to provide the Users only selected Categories, then set Selected Categories 
in the Categories for crowdfunding Campaign and select the Categories in Categories 
for Front End Submission field.

 Select Show/Hide from Display Campaign End Method in Frontend Submission Form 
option to Show/Hide the Campaign end method in the form.

 By default, Recommended Contribution, Maximum Contribution and Minimum 
Contribution fields will be displayed in the form. If you wish to Hide these fields, then 
Enable the Hide Recommended Contribution, Hide Maximum Contribution, Hide 
Minimum Contribution check-boxes respectively.

 By default, Perk Rule button will be displayed in the form so that Users can create Perks
in frontend. If you don’t want to provide that option in the form, then choose Hide in 
Display Add Perk Rule Button in Frontend Submission form option.

 If you want to Limit the Campaign Submission for a single User, then Enable Limit 
Number of Campaigns per User check-box and enter the limit count in Number of 
campaigns to be allowed per User field.

How Manually add Contribution for Campaign?

      Creating Custom Contribution for the campaigns is easy without making    Payment.

Follow the below steps to Contribute manually 

Goto WooCommerce → Orders → Add Order

 If you want to associate the Contribution to an Existing User, then search Customer 
Name in Customer search-box and select the customer or else left empty.

 Then, in Order Items Meta Box, click Add Products button so that a Search Box will be 
displayed. In that box, search the Campaign you wish to contribute manually and click 
Add button.

 After adding the Campaign you can see Pen tool in Total column. Click the pen tool so 
that the Total can be editable.  You can now edit the total as your wish based on your 
contribution and Click Save button. Now, click the Calculate Total button. Finally change
the Order Status to Completed and click Save Order.

 You are done with the Manual Contribution.



How to get a Product by Creating a Crowdfunding Campaign?

 The User can create a Crowdfunding Campaign to buy a Product using Frontend   
Submission Form.

 In Crowdfunding Submission form, select the Product Purchased by CrowdFunding in 
Crowdfunding Type drop-down menu.

 Enter the Title for the Campaign in the Campaign Title field.

 Select the End method from Campaign End Method drop-down menu and choose the 
Products from Choose Products search-field.

 If you want to use the Product image as Campaign Image, then Enable Use Selected 
Product Featured image check-box or else if you wish to add a new image to the 
Campaign, then click the Browse button and select the Image in Featured Image 
option.

 If Target Goal is selected as Campaign End Method, then Regular/Sale Price of the 
selected product will be automatically set as Goal amount which is non editable.

 If Target Date is selected as Campaign End Method, then enter the number of days in 
Campaign Duration in Days field.

 If you want to Add Perk to the Campaign then Click Add Perk Rule Button. 

 Enter the Billing and Shipping Credentials in the respective fields.

 If the Billing and Shipping Credentials are same, then Enable Same as Billing 
Information check-box.

 If you want to enable Social Promotion for the Campaign, then select the Enable Social 
Promotion for this Campaign check-box.

 Search and select a Category for the Campaign in Choose Category search-field.

 If you want to display the Contributor's details for the Campaign, then Enable Show 
Contributor Table for this Campaign check-box.

 If you have Paypal Id then Enter it in the PayPal Id Field.

 Enable the I Agree Check-box.

 Submit the Campaign using Submit Button.

How to Add Perk settings for the Campaign?

Go to WooCommerce -> Galaxy Funder -> Single Product Page - > Perk Table Settings

 Select Show option in Perk Table Show/Hide menu.



 Select Perk Name or Perk Product option in Perk Url Type drop-down menu.

 If Perk Name is selected, then the Perk will be displayed with it's Name.

 If Perk Product is Selected, then Perk Product Image Display Section and Perk Product 
Image Display Size will be displayed. 

 Choose Perk Product Name or Perk Product Image or Perk Product Image and Name 
radio-button in Perk Product Image Display Section option.

 If Perk Product Name is selected, then it only displays the Name of the product.

 If Perk Product Image is selected, then it only displays the Image of the product.

 If Perk Product Image and Name is selected, then it displays both Name and Image 
of the product.

– Customize the size of Product Image in Perk Product Image Display Size field.

 Select the Position of the Perk Table in Perk Table Position selection. 

 If Before Single Product is selected, then it will be displayed above the product.

 If After Single Product is selected, then it will be displayed at the end of the 
product.

 If After Single Product Summary is selected, then it will be displayed below the 
product and above the description of the product.

 Select Single Selection or Multiple Selection radio-button in Perk Selection Type option.

 If Single Selection is selected, then Funder can select only a single Perk at a time.

 If Multiple Selection is selected, then Funder can select multiple Perks at a time.

 By default, a user can select the quantity of a Perk. If you don’t wish to allow Users to 
choose the quantity of a Perk, then select Disable in Perk Quantity Selection option.

 Select the Top Left or Top Right or Bottom Left or Bottom Right options in Perk 
Quantity Display Position option to display the Perk Quantity Selection in the 
respective positions.

Note: If the Campaign was created with Goal as Target Quantity, then the Perk 
Quantity(Single or Multiple Perk Selection) which the user(contributor) selects will be 
reduced from the Target Quantity. Also the Regular Price which has been set for the 
Campaign will be calculated as Contribution Amount even if contributor has selected perks 
with different price. 

How to Enable Campaign Extension Request?



Create a Page and Paste the Short code [crowd_fund_extension] in the Page Content. Note 
the Page Id(Post ID)

Go to WooCommerce -> Galaxy Funder -> My Account Page

 Enter the Page Id of created page in Page Id of Contribution Extension Link field.

 After making these changes, the Extension Link will be displayed in the Campaign 
Table.

 Once the Link has been clicked you will be redirected to a form where the user can find 
Campaign Extension Request form. 

 Select the New Campaign End Method and New Campaign Target 
Amount,Quantity,Date.

 When the User submits the form, Campaign Extension Request will be send to the Site 
Admin for approval and if the Admin approves the request then the New Campaign End
Method and New Campaign Target Amount,Date,Quantity will be Updated.

 The Extension Request made by the User will be available for Admin approval in the 
Campaign Extension Request tab.

How to Edit the Mail Notification Templates?

Goto WooCommerce -> Galaxy Funder -> Mail

 Enable the Send Mail on Campaign Submission check-box to send mails when 
Campaign is submitted. If you select Send Email on Campaign Submission option then 
Email will be Send when Campaign Submission is made by the User. 

 Select the Receivers in the Send Email to check-box.

 Customize the Mail Subject in Campaign Mail Subject field.

 Customize the Mail Contents in Campaign Submission Email Message field.

 Using the above steps you can Customize the Mail Template for Campaign Approval, 
Campaign Rejection, Campaign Completion, Campaign Deletion and Campaign 
Contribution.

 By default the Perk Information can be displayed in the Customer(Contributor) Order 
mail notifications. If you want to Hide that(Perk Information), then select Hide in 
Show/Hide Perk table in Order Reciept drop down menu. So, that the Perk information
will not be displayed.

How to generate shortcode for a Campagin?



Go to WooCommerce -> Galaxy Funder -> Shortcode Generator

– Select the Enable Title in Shortcode check-box to display the Campaign Title when 
using the shortcode.

– Select the Enable Description in Shortcode check-box to display the Description of the 
Campaign when using the shortcode.

 Choose the Campaigns to generate shortcode in Select Campaigns search-box.

 The shortcode for the selected Campaign will be displayed in the Shortcode Section.

 Use this generated shortcode to show the Campaign anywhere in a Page, Post, Slidebar,
etc. 

 If you want to Trim the number of words in the Description, then set the number of 
words to be trimmed in Enter Number of Words to Trim from Description field.

How to Customize Contribution Table Settings for the Campaign?

Goto WooCommerce -> Galaxy Funder -> Single Product Page -> Contribution Table Settings

 Select Show in Contribution Table Show/Hide drop-down menu to display the Contribution 
Table.

 If you want to display Search Box in Contribution Table, then select Show option in Search Box 
Show/Hide drop-down menu.

 If you want to display the Page Size option in Contribution Table then Select Show in Page Size 
Option Show/Hide.

 Select Show option in Contributor Image Column Show/Hide drop-down menu to display the 
Contributor Image Column in the table.

 To customize the size of the Contributor Image, then set the size(in px) in Contributor 
Image Size field.

 If you want to display the Contributor Name, then select Show in Contributor Column 
Show/Hide option. 

 If you wish to display the Contributor Email Id, then Select Show in Contributor Email Id 
Column Show/Hide option. 

 If you wish to display Contribution Column, then select Show in Contribution Column 
Show/Hide option. If Hide option is selected, then Contribution Column will not be displayed.

 If you want to display the Perk Name Column, then select Show in Perk Name Column 
Show/Hide option.

 To display Perk Amount column, then select Show in Perk Amount Column Show/Hide 



option.

 If you select Show in Perk Quantity Column Show/Hide option, then Perk Quantity will be 
displayed.

 If you wish to display the Date column, then select Show in Date Column Show/Hide option. 
Select Hide if you don't want to display it.

 Select the Position of the Contributor Table in Contributor Table Position selection. 

 If Before Single Product is selected, then it will be displayed above the Campaign.

 If After Single Product is selected, then it will be displayed below the Campaing.

 If After Single Product Summary is selected, then it will be displayed below the Campaign 
and above the Campaign description part.

How to Restrict the Normal Products with Campaign Product in the Cart?

Goto WooCommerce → Galaxy Funder → General -> Restriction for Cart 

 Select Enable option in Don't Allow Other Products in the Cart when Cart contain 
Crowdfunding Campaign drop-down menu.

 Save the Settings.

How to Restrict the WooCommerce Coupon when Campaign Product in the Cart/Checkout?

Goto WooCommerce → Galaxy Funder → General -> Restriction for Cart 

 Select Hide option in Show/Hide Woocommerce Coupon Field in Cart/Checkout page drop-
down menu.

 Save the Settings.

How to Calculate the Campaign Goal when applying WooCommerce Coupon : 

Goto WooCommerce → Galaxy Funder → General -> Restriction for Cart 

 Select  Price after coupon discount or User Choosen amount option in When coupon is 
applied on a CrowdFunding Campaign update the Campaign Goal with drop-down menu.

 If Price after coupon discount selected, then the Campaign Goal will be calculated excluding 
the Coupon amount(which is applied).

          Example :

          Contibution Amount - $ 50



          Applied Coupon Value - $ 20

          Contribution Amount After Coupon is applied - $ 30

          In this case, $ 30 will be calculated as Campaign Goal.

 If User Choosen amount selected, then the Campaign Goal will be calculated including the 
Coupon amount(which is applied).

         Example

         Contibution Amount - $ 50

         Applied Coupon Value - $ 20

         Contribution Amount After Coupon is applied - $ 30

         In this case, $ 50 will be calculated as Campaign Goal.

 Save the settings.

Language Translation

Galaxy Funder Plugin is Translation ready meaning you can edit the PO files by which you can translate
it to any language.

The steps to do the translation are as follows. For eg let us consider translation to French.

1. Download and Install Poedit.

2. Open the file Galaxy Funder → Languages Folder → galaxyfunder-fr_FR.po using Poedit.

3. Choose the Source text and set its Corresponding French text in Translation Text Area.

4. Save the Changes.

5. In wp-config.php define the WPLANG as French. Syntax is define 

( 'WPLANG', 'fr_FR').

 

Requirements

The Minimum Server requirements and the Wordpress requirements as follows

           1. PHP 5.2.4 or Greater 

           2. MYSQL 5.0 or Greater

           3. Wordpress 3.4 or Higher 

           4. WooCommerce 2.0+

Browser Compatibility

Galaxy Funder works fine with all major browsers such as IE 8.0+, Mozilla, Chrome, Safari, 
Opera etc



Documentation Updated

This Documentation has been updated for Galaxy Funder Version 10.5.

Theme Compatibility

Galaxy Funder works fine with all the Top Themes.

Caution and Troubleshooting:

1.Appearance of the Crowdfunding Campaign in Different Themes

The Appearance of Crowdfunding Campaign depends on the Theme which you are 
using. There are three Inbuilt Styles available for displaying the Crowdfunding Campaign. You 
can choose any one of those or you can create your own style by selecting the custom styles 
option. Paste your CSS for the classes displayed above in the Inbuilt CSS Column.

2.Layout is Changed Once Galaxy Funder is Activated

By default the layout is loaded from the Template file of WooCommerce. If you face any
layout changes after activating the Galaxy Funder plugin goto WooCommerce → Galaxy 
Funder → General → Troubleshoot → Load Template 

3. Generate Shortcode for Particular Campaign 

If you wish to place information about a particular campaign in any of your page or post you 
will need a shortcode for displaying the Campaign. 

Goto WooCommerce → Galaxy Funder → Shortcode Generator → Select Campaigns 

The Campaigns created will be automatically shown in the drop down menu. You can 
Select the Campaign you want and the shortcode for that Campaign will be displayed in the 
Shortcode Menu.

You can Place the shortcode anywhere you like. When you place this shortcode, it will 
display the following:
 1. Name of the Campaign

2. Target of the Campaign 

3. Amount Collected

This act as a hyper-link to the Crowdfunding Campaign. When a contributor clicks on the 
Hyper-link they will be redirected to the Campaign Page.



4. Campaign Products are not added to the Cart when redirected it shows cart is Empty

This issue is caused mainly by SSL. If you run a domain under HTTPS this problem 
occurs. To overcome this issue go to WooCommerce → Galaxy Funder → General → 
Troubleshoot → Load Ajax From 

By default the option will be from Admin URL. If you face a problem in adding products 
to cart try changing it to Load from Site URL

Frequently Asked Questions

1. I am unable to activate the Galaxy Funder Plugin?

Please make sure WooCommerce Plugin is activate before trying to activate the Galaxy 
Funder Plugin. Galaxy Funder is a WooCommerce Extension Plugin and needs WooCommerce 
Plugin to be active.

2. Can I run Crowdfunding Campaigns in my existing WooCommerce shop site?

Yes. That is the idea of this plugin. To run Crowdfunding Campaigns in your existing 
WooCommerce shop along with your other products.

3. Can Users create their own Campaigns from Front end?

Yes. Users can create their own Campaigns and Submit it for site admin approval.

4. Can Users edit their Campaigns?

No, Users can't edit but admin can.

5. How will the Campaign look on my site?

The Plugin provides the functionality and the look and feel depends on your theme.

6. The Contributions made for the Campaigns are changed immediately or when the target 
is reached?

It works more like indigogo where the Contributions are changed immediately.

7. Who can create a Crowdfunding Campaign?

In addition to the admin any registered member can create and submit their 
Crowdfunding Campaign for admin approval.

8. Can I add Perks/Rewards to My Crowdfunding Campaign?

Yes, you can choose to add Perk/Rewards for your Crowdfunding Campaign.

9. Can I translate Galaxy Funder to my Own Language?



Yes. Please check the Language Translation in the Documentation for more details.

10. Can I add a Contribution manually for a campaign?

Yes. Please check the “How to Add Contribution Manually” in the Documentation for 
more details.

11. Contribution Button is not showing in Single Product Page?

If you leave the Regular Price as Empty then this problem will occur. Make Sure you 
enter 0 or Some valid value in Regular Price and that should solve this problem.

12. How can I customize style of Single Product Page?

As of now we are supporting three Inbuilt designs which is Minimal, IGG and KS Style

If you want to override the default designs, then in Single Product Page Tab select the Custom 
Design option and Paste your Custom CSS.

13.  Where I can create the Perk option?

Go to Admin Dashboard → Product → Add Product then scroll down to bottom you can
find the Perk Meta box to add Perk rule.

14. Can I select Multiple Perks? For example let say perk 1 as 100$ and Perk 2 as 200$.If I 
select both then 300$ should be the total contribution.

Yes it is possible. You just enable the option of Enable Multiple Perk Selection in Single 
Product Page.

15. Layout are Changed in single product page of Galaxy Funder once the plugin is 
Activated?

Actually, the Layout is changed because of loading the template file from 
WooCommerce. Use the option in General Settings of Galaxy Funder scroll down to the 
Troubleshoot section. By default it loads from plugin. Change to from Theme and see if it 
helps.

16. Is there is a way to hide the Galaxy Funder Product from Shop Page of WooCommerce?

Yes it is possible. You can Show/Hide the Galaxy Funder Product from Shop Page of 
WooCommerce. This option is in Galaxy Funder → General Settings.

17. Is there is a way to generate Short code of Particular Campaign?

Yes you can create a Shortcode for Particular Product in Shortcode Tab.

18. Campaign Product not added to Cart, once it redirects it says Cart is Empty?

Most likely it is causing by SSL. Check if you use HTTPS Plugin in which case go to 
Troubleshoot Settings of SSL and Change the option as to Load Ajax from Site URL.
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